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H Ms. Betts Abel   
As an Arlington County Housing Development 
Specialist, I focused on the land use and 
planning aspects of affordable housing for site 

plan projects.

I worked with site plan 
developers to calculate 
expected affordable housing 
contributions. From December 
2005 through 2009, 23 

projects were approved that would provide 91 
affordable units, plus up to 130 more units or 
cash of over $37 million.  I played a key role in 
the affordable housing bonus density program, 
which resulted in more than 130 on-site 
affordable units in 10 projects from 2001 to 
2008. 

After obtaining commitments for affordable 
condos in Metro-corridor high-rises, staff 
recognized that buyers of the affordable units 
would be hard-pressed to pay future condo 
fees on top of their mortgages. Solution?  An 
innovative effort to sell 25 of the affordable 
condos at market rate, with the cost 
difference—over $5 million—coming to the 
County for other affordable housing efforts. I 
managed the approval process and oversaw 
program implementation. 

H Ms. Yolanda Black
I have been very encouraged seeing how  
effectively community organizations, for-profit  
companies, the community, and the County  

government can work together  
to ensure affordable housing.  
A good example of this is  
the Lee Gardens/ Woodbury  
project. The Lee Gardens  
owner was adamant about  

offering units at market rates only. For some  
time no progress was made in getting this  
position changed, notwithstanding pressure by  
the community, organizations, and the County.  
But with perseverance by all, a solution was  
found: The owner  
agreed to sell AHC 
a portion of Lee 
Gardens, a portion 
that became 
Woodbury, the 
affordable housing 
in the Lee Gardens/
Woodbury complex.

Most memorable moment—Helping cut the 
ribbon for the Walter Reed Townhomes, which 
were near my home, so I personally understood 
how important this development was to my 
community.
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HouSING [S]HERoES
In which they recount not only their many housing adventures  

but also some most memorable moments

Pianist Francesca Hurst (DMA, MM Catholic University; BFA, BA Tulane University) is an adjunct music faculty member 
at Trinity Washington University and Catholic University and teaches privately in the DC area. She has performed at the 
Kennedy Center, the National Museum of Women in the Arts, several embassies, and abroad in Italy and Bulgaria. She grew 
up in Arlington, VA, and now resides at vPoint at Clarendon, in a committed-affordable apartment.

Maxwell Denney is a senior Jazz Guitar major at Shenandoah Conservatory, Music Director for the Beat on The Bard 
Theatre Company, a founding member of the Shenandoah New Music Collective, and, most importantly, Lucy Denney’s 
grandson. His work usually focuses on the intersection between composition and action, though he is known for sitting 
down for a jazz standard or two.
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H Ms. Patricia McGrady
I have enjoyed being both a volunteer and 
an employee in many aspects of affordable 
housing over three decades.

As a volunteer, I served on 
the AHC board or its projects’ 
boards for about 20 years, 
including a term as President 
and currently as a member 
of the Asset Management 

Committee. I am currently chair of the 
Arlington County Community Housing Finance 
Corporation, created in the early 1980s to 
finance the purchase, rehab, and construction 
of three AHC properties. Residual income from 
the refinancing many years later was the  
funding that created the Doorways transitional 
program in APAH’s Cameron Commons.

I was a member of the Community  
Development Citizens Advisory Committee 
(1978–1982) and later served on the  
Arlington Housing Commission (1989–1999) 
and chaired their subcommittee on single-room 
occupancy.

I currently volunteer on APAH’s board and 
residential services committee.

As an Arlington County housing relocation 
worker (1981–1986), I arranged temporary 
relocation for residents of buildings being 
rehabbed for affordable housing.  I have also 
held many positions in the housing industry 
including as an accountant for APAH’s 
management company for a portfolio that 
included APAH’s first properties (1993–2004) 
and as property manager of two apartment 
buildings for senior citizens and adults with 
disabilities.

It is very hard to pick one most memorable 
moment—but it must be the initiation of the 
Affordable Housing Investment Fund (AHIF), 
a great milestone in Arlington’s commitment 
to ensuring that residents of all incomes have 
a chance to live decent lives. I believe we 
were the first jurisdiction in the country to do 
such a thing, and I was very proud to be an 
Arlingtonian at that moment.

H Mrs. Kim-Hanh Nguyen  
[Mrs. Nguyen worked as an accountant for 
AHC since its founding, handling “the books” 
on each project through development and 

construction. She is known for 
her steady, calming demeanor.]

My fondest memories involve 
the wonderful people I had a 
chance to work with at AHC. I 
must mention how great it was 

to attend the opening of The Frederick, in honor 
of the most dedicated housing woman I have 
ever met. 



H Ms. Peg Lorenz   
As a concerned citizen, I worked for and 
supported organizations promoting fair, open, 
affordable housing. I supported Ellen Bozman 

and her progressive initiatives 
all the years she served on the 
County Board, as well as APAH, 
AHS, Arlington Community 
Residences, and Doorways for 
Women and Families.

I was a social activist for 50 years. I worked 
with the Arlington County Council on Human 
Relations in the 1960s, where the focus was 
on promoting dialogue and friendship between 
white and black communities. We agitated 
for the integration of theaters, the hospital, 
schools, and other public places. Public actions 
included picketing the theaters and pressing 
Arlington Hospital to admit nonwhite women 
to the maternity ward and to integrate the 
hospital. I served for several years on the 
Commission on the Status of Women and have 
supported others groups as they sought to 
assert their civil rights.

I loved living in Arlington and being a part of its 
growth—from a place (when I was growing up) 
“out in the country” which we sometimes came 
out from the city to visit, to a bustling, lively, 
diverse urban community. Concerned citizens 
continue to seek housing solutions for lower-
income residents.

H Ms. Fran Lunney
I was Executive Director of the Tenant–Landlord 
Commission when condo conversions were 
underway.  We developed tenant and consumer 

protection measures which 
were incorporated in the State 
law in 1975. 

As affordable housing became 
a growing issue, I became 
the Coordinator of Housing 

Planning and was responsible for drafting 
HUD’s 5-Year Consolidated Plans and Fair 
Housing Plans. 

Most of my “adventures in housing” were 
at rousing community meetings and public 
hearings held by the Housing Commission and 
County Board on controversial projects such 
as Westover Apartments, Virginia Gardens, 
Arna Valley, and The Views of Clarendon (now 
vPoint).

I crisscrossed the County to sell the concept 
of Accessory Dwelling Units, was involved in 
developing Arlington’s Affordable Housing Goals 
and Targets, and negotiated regional affordable 
housing goals involving ten Washington area 
jurisdictions.

Most memorable moments include receiving 
the first HUD award issued for Consolidated 
Plans, which recognized Arlington’s for 
readability and level of community participation 
and getting an ovation at a County Board 
meeting on a proposal to legalize accessory 
dwelling units from an audience composed 
primarily of proposal opponents.
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H Ms. Cecilia Cassidy  
I was renting a townhouse in Arlington 
Village and working as a freelance writer/
editor in 1979 when residents received 

notice that the 655-unit 
Village was being converted 
to condos. Encouraged by a 
local tenants group, I helped 
form a tenants association, 
edited their newsletter, and, 
as a tenant board member, 

entered into negotiations with The Holladay 
Corporation. In cooperation with the Arlington 
County Housing Office, we established the first 
tenant-sponsored, limited-equity cooperative 
in Virginia, a 60-unit project financed by 
the National Coop Bank. I was founding 
president, later served on the board, and have 
lived there 27 years. 

In late 1981, I joined the staff of what is now 
AHC, Inc., first as a project manager in the 
multifamily department and later, as the first 
community relations manager. 

From 1986 to 1992, I was publications editor 
for James Rouse’s Enterprise Foundation. 
There, I was part of the Rehab Work Group, 
which self-published The Cost Cuts Manual,  
a handbook on keeping down costs in  
low-income housing. It was revised and  
re-published by John Wiley & Sons as  
A Consumer’s Guide to Home Improvement, 
Renovation and Repair and became a Book- 
of-the-Month Club selection.

From 1992 until 2013, I was Executive 
Director, Rosslyn Renaissance, and was also 
named Executive Director of the  
Rosslyn Business Improvement District when it 
was formed in 2003. I encouraged the 

BID board to create a homeless services 
committee, and from the start, the BID 
contracted with A-SPAN to provide a homeless 
services outreach worker for the Rosslyn 
community.  In 2013, the BID provided start-up 
funding for A-SPAN’s newly-created Nursing 
Services Program. 

Since retiring, I have become a member  
of the Board of APAH and am a member  
of their Fundraising Committee.   

A most memorable moment—Working with 
the executive producer of the Home Again with 
Bob Vila show to bring Vila and his film crew 
to New York’s Chinatown. There they taped 
six segments as a nonprofit developer [for 
Enterprise] renovated a tenement for affordable  
housing. Reruns ran for years.

H Ms. Lucy Denney   
Most of my “memorable adventures” in 
housing occurred when I was working on fair 
housing. When we moved to Arlington in 1959, 
housing was strictly segregated. I got involved 

in the 1965 Fair Housing Drive 
and was one of the many 
volunteers who knocked on 
doors all over Northern Virginia 
getting people to sign the Fair 
Housing pledge. We translated 

that effort into political activism in Arlington and 
in 1967 elected a sympathetic majority to the 
County Board.

We lobbied the Board, which proposed a Fair 
Housing Ordinance. When the Board held the 
first of three public hearings, police cars were 
parked outside. The hall was packed with 
people standing and others still trying to get in. 
There were over 200 people, many of whom 
we did not even know. It turned out that they 
all had come to support the ordinance. It was 
a glorious and exhilarating evening and most 
memorable.

The County Board passed the Ordinance—the 
first below the Mason-Dixon Line. Of course, 
that did not end the problem. It soon became 
apparent that without affordable housing there 
could be no fair housing.



H Ms. Kathy Desmond   
My adventures in housing began in a favela in 
northeast Brazil where I lived and worked in a 
community development program as a Peace 

Corps volunteer. Back home, I 
took a job with the Campaign 
for Human Development, the 
Catholic Church’s domestic 
anti-poverty program. At the 
time, 82 farmworker families 

in California bought the dilapidated labor camp 
they lived in and formed a housing coop. My  
job evolved from education to program  
officer to director of the grants and loans of 
this national program. So when I moved  
to Arlington in 1980 and wanted to  
volunteer with a local group making a  
difference, I chose AHC and have served on 
various boards and committees since.

My day job in the 1990s was heading a 
small national nonprofit information service 
supporting affordable housing and  
community via online databases.  
The Community Information Exchange 
eventually was absorbed into the Neighborhood 
Reinvestment Corporation, now known 
as NeighborWorks America. Then the 
Communities Group International asked me to 
help set up a similar online information service 
in India, where dealing with shelter meant 
focusing on water and sanitation infrastructure, 
financing, and municipal governance—a big 
learning curve. Most recently, I wrote a history 
of USAID’s housing and urban programs.

A memorable moment . . . with AHC was 
at a public hearing to obtain financing for 
Westover—and being shouted down by 
organized NIMBYs so I couldn’t make my 
presentation. I was glad to be standing next 
to Steve Sydnor, an AHC multi-family housing 
staffer who towered over me.

H Ms. Lou Ann Frederick
My work in housing began in 1975, when I 
came from Urban Planning School to work at 
HUD central in the office of Policy Development 

and Research. In 1978, 
I moved from developing 
housing policy to developing 
real housing for low-income 
persons in Arlington when I 
was hired as the first full-time 

executive director of the Arlington Housing 
Corporation.

During my twenty years at AHC, I had the 
privilege of working closely with many of 
tonight’s [S]heroes—along with innumerable 
other volunteers, housing advocates, elected 
officials, County staff, AHC staff members, as 
well as residents of our properties—creating 
programs to repair homes, assist first-time 
buyers, and renovate buildings for low- and 
moderate-income Arlington renters. Throughout 
that time we were blessed to have both advice 
from and the support of Ellen Bozman, who 
was herself one of the founders of AHC.

Beyond adding to the stock of affordable 
housing in Arlington, our ultimate aim was to 
create healthy, wholesome living environments 
to enhance the lives of our residents and their 
neighborhoods—and, in turn, the life of the 
whole Arlington community.

During the late 1980s and 1990s, I served as 
president of the Virginia Housing Coalition and 
as a member of the Board of the National Low 
Income Housing Coalition, working for wider 
understanding, acceptance, and support for 
affordable housing as a basic need and right.
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In my current role as an ordained United 
Methodist minister, one of my main goals 
has been to help congregants understand  
the difference between charity and justice 
and to respond to our call to create just 
and welcoming communities for all persons 
regardless of socioeconomic status.

Two of many memorable moments—

A gathering in which residents, developers, 
advocates, and County and AHC staff literally 
danced in celebration of signing the agreement 
to sell/purchase Lee Gardens (now Woodbury 
Park) after an 18-month process of negotiation, 
planning, and advocacy.

Several years later on the Woodbury Park site, 
the dedication of a new building, The Frederick, 
housing both mixed-income housing and 
the permanent offices of AHC, including its 
Resident Services program, a vital contributor 
to the long-term success of AHC properties  
and their residents.

H Ms. Joan Linderman
After 40 years in housing, it is hard to pick out 
just one memorable moment—

I started with the County as the Fair Housing 
Director, where the most 
memorable moment was 
when I assisted a complainant 
suing the owner of an 
affordable garden apartment 
on Lee Highway for racial 

discrimination in the early 1970s. We helped 
the complainant get a lawyer and found a 
former resident manager who was willing to 
testify that the owner ordered her to not rent 
to African-Americans. The resident manager 
came in from Alaska, we hid her during the 
trial, and when she testified, the complainant 
obviously won her suit.

I then became the coordinator for the 
Community Development Block Grant Program. 
When Joe Fisher found a way for Arlington 
to be an entitlement community, the County 
finally had the resources to support a range of 
housing programs which still exist today—the 
Home Improvement Program, the Moderate 
Income Purchase Assistance Program, the 
Rental Rehabilitation Program, and more.

I later became Chief for the Housing and 
Neighborhood Division which had many other 
names and structures. There were so many 
memorable moments, such as managing 
the citizen participation process for the 
redevelopment of Arna Valley, which was so 
contentious that we arranged for a police 
presence during the process.

The County received multiple awards for the 
administration of the CDBG Programs and 
the projects we funded. I was most proud of 
developing a program evaluation system for 
all CDBG-funded programs before the federal 
government did.

The highlight of my career was our 
development of the first Housing Targets which 
continue to provide the structure of today’s 
targets. We were one of the first jurisdictions 
to try to have outcome—not just output—
measures for County program results.


